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General Terms and CondiƟons (Camping) as of July 1, 2026 
 
Dear Guest, 
The following General Terms and CondiƟons (GTC) regulate the contractual relaƟonship between you 
and us. Please note that you accept these GTC by making a booking. 
 
§1 Conclusion of the Contract 
a. The contract shall be deemed bindingly concluded once the pitch has been ordered and confirmed, or 
if it is provided at short noƟce. 
b. Advance bookings can be made verbally or in wriƟng (including by email or fax). Whatever is stated in 
the booking confirmaƟon shall be deemed agreed. If Ɵme permits, this confirmaƟon will be sent to the 
guest in wriƟng (preferably by email). 
c. The booking guest shall be jointly and severally liable as the ordering party for all obligaƟons arising 
from this contract. 
 
§2 Services, Prices, and Payment 
a. The operator/landlord undertakes to provide the pitch booked by the guest (or one of at least 
equivalent value) and to render the agreed service. 
b. Unless otherwise agreed, the agreed prices include all consumpƟon-dependent addiƟonal costs 
(water and electricity). AddiƟonal fees may apply for the use of the sanitary faciliƟes. 
c. Upon conclusion of the contract, an advance payment of 20% of the agreed price may be requested. 
This request will be made on the booking confirmaƟon. If the amount is not credited to the operator's 
account within 14 days aŌer the reservaƟon confirmaƟon has been sent, the operator is enƟtled to 
withdraw from the contract (see §5 a.). 
d. Unless otherwise agreed in wriƟng between the contracƟng parƟes, the remaining balance shall be 
paid by bank transfer up to seven days prior to arrival. By mutual agreement, payment can be made in 
cash, by debit card, or by credit card upon arrival, or at the latest upon departure. In the case of short-
term rentals, the total amount must be transferred by the day of arrival. 
e. If an agreement has been made for payment against invoice, the booking guest must seƩle the invoice 
no later than 8 days from the invoice date. 
 
§3 Arrival and Departure 
a. Unless otherwise agreed in wriƟng between the contracƟng parƟes, the pitch will be available to the 
guest from 3:00 PM on the agreed day of arrival. It must be occupied by 8:00 PM at the latest or by prior 
arrangement. 
b. The pitch may only be occupied by the registered persons. Upon arrival, guests may be requested to 
present a valid photo ID. 
c. On the agreed day of departure, the pitch must be vacated by 10:30 AM at the latest. By prior 
arrangement, a later departure may be possible depending on subsequent bookings. 
 
§4 ObligaƟons of the Guest 
a. The guest undertakes to treat the rented items and those made available to them with care. 
b. During the stay, quiet hours during the aŌernoon and night must be strictly observed. 
c. On the day of departure, household waste must be disposed of in the designated containers at the 
waste disposal site. 
 
 
 



§5 Withdrawal by the Guest (CancellaƟon) 
a. Any withdrawal must be made in wriƟng. 
b. In the event of a cancellaƟon: 

1. Up to 29 days before the arrival date, the deposit amount will be refunded in full or, upon 
request, will remain as a credit for a later booking within the same calendar year. 

2. 28 to 15 days before the arrival date, the deposit amount will be retained as a credit for a later 
booking within the same calendar year. 

3. From 14 days before the arrival date, the deposit amount will be forfeited. 
The day on which the withdrawal is received by the operator shall be used as the basis for calculaƟng the 
period. To avoid cancellaƟon fees, it is recommended to take out travel cancellaƟon insurance with a 
provider of your choice. 
The operator shall make commercially reasonable efforts to re-let the unused pitch to other parƟes in 
order to avoid losses. 
 
§6 Withdrawal by the Operator 
a. If an agreed advance payment is not made within the period specified in §2 c., the operator is enƟtled 
to withdraw from the contract. 
b. Furthermore, the operator is enƟtled to extraordinarily withdraw from the contract for an objecƟvely 
jusƟfied reason, for example if: 

1. Force majeure or other circumstances beyond the operator's control make fulfilment of the 
contract impossible. 

2. Pitches are booked under misleading or false statements of material facts, e.g., regarding the 
idenƟty of the customer or the purpose of the stay. 
c. The operator must inform the guest immediately of the exercise of the right of withdrawal as 
soon as the aforemenƟoned circumstances become apparent. 
d. In the event of a jusƟfied withdrawal by the operator, the customer shall have no claim to 
damages. 

 
§7 Liability 
a. The operator is liable for the proper provision of the contractually agreed services. 
b. If the rented pitch has a defect that goes beyond a mere inconvenience, the guest must noƟfy the 
operator or their representaƟve of the defect immediately. Upon becoming aware of it, the operator will 
make every effort to remedy the situaƟon. The customer is obliged to contribute what is reasonable to 
eliminate the disrupƟon and keep potenƟal damage to a minimum. 
c. The operator is not liable for the guest's personal belongings. 
d. The customer is obliged to report any damage caused by them to the operator or their representaƟve 
immediately upon discovery and to keep such damage to a minimum. 
e. The customer is 100% liable for damage caused by their own fault. 
f. Parents are obliged to fulfil their duty of parental supervision towards their children; otherwise, no 
liability claims can be made against the operator. 
g. The use of play and sports equipment is at the guest's own risk. 
 
 
 
 
 
 
 
 
 
 
 
Bankverbindung: Volksbank Westmünsterland,   Erholungsgebiet Waldvelen GmbH & Co. KG Sitz: 46342 Velen 
IBAN: DE06 4286 1387 0406 9961 00, BIC: GENODEM1BOB  Amtsgericht Coesfeld HRA 10399 
Sparkasse Westmünsterland, Persönlich haŌende GesellschaŌerin:  
IBAN: DE07 4015 4530 0005 9909 40, BIC: WELADE3WXXX ven der Buss – Verwaltungs GmbH 
Ust.-ID: DE463159425 Amtsgericht Coesfeld HRB 23651 


